[image: ]CITY OF NORTH PLAINS 
Submit to: 31360 NW Commercial Street, North Plains, Oregon 97133, (503) 647-5555 
 
Water Service Application and Agreement
 
  
Start Date: ____/____/_____    Account #_______________    Reference# _______________ 
 
Customer Information 
	Name: 
	 

	Service Address: 
	 
 

	Billing Address if different: 
	

	Phone#: 
	 

	Email: 
	 


 
Owner Information 
	Name: 
	 

	Mailing Address: 
	 
 

	Phone#: 
	 

	Email: 
	 


City of North Plains accepts payments in cash, by electronic bank transfer, by check or credit card. 
Credit card payments are accepted 7 days a week, 24 hours per day online at: https://client.pointandpay.net/web/CityOfNorthPlains 
Direct Debit Authorization 
Debits to your account will be made as close to your billing due date as is deemed feasible by the City.  If at any time you wish to discontinue your authorization to direct debit, you must submit notice 30 days prior to the date you wish to terminate the service. 
 
I authorize the City of North Plains to directly debit my checking account for my water service.  All payments retuned for non-sufficient funds (NSF) will be assessed a $25.00 NSF fee. 
 
  Attach a voided check. 
 
Authorizing signature:  _____________________________________  Date: __________ 

See reverse for contract details 
Water Service Application and Agreement 

Agreement dated:  ____/_____/____ 
Agreement between the  
City of North Plains, Oregon (CITY) and 
___________________________ (CUSTOMER) for the provision of water services. 
CITY will furnish water service to the CUSTOMER for domestic use and consumption.   
Water service is to be supplied to CUSTOMER at the following address: 
__________________________________________ North Plains, OR 97133 
After submission of this Water Service Application and Agreement and the payment of an application fee in the amount of $15.00 (fifteen dollars) by the CUSTOMER, the CITY will initiate water service.   
CUSTOMER agrees to pay any fees, charges or rates as they are imposed by the CITY for CUSTOMER’s water service as they exist now or may be adjusted in the future. 
CUSTOMER agrees to pay the CITY a deposit based on meter size.
· This deposit is refundable to CUSTOMER in the event there are no outstanding charges or unpaid fees owed to the CITY by CUSTOMER for water service at the above address upon termination of service.   
· CUSTOMER agrees that the CITY may deduct from the deposit the full amount of the outstanding charges.   
· No interest shall accrue to or be paid to CUSTOMER on the deposit held by the CITY.   
CUSTOMER agrees and understands the following billing schedule information: 
· Water service bills are generated on or about the 1st day of each calendar month.  The bills will reflect total consumption, meter charges, and other fees including the City of North Plains Transportation Utility Fee.   
· The full balance of a water service bill is due by the 20th of the month.  Failure to pay the balance in full by the end of the business day on the 20th will result in a past due balance and 10% late fee assessment. 
· If a past due balance is not paid by the 9th, the CITY will issue a 72-hour Notice and a fee will be assessed on the past due balance.     
· If the past due balance is not paid in full by the end of the 72-hour period, water service will be terminated by the CITY.  The CITY assesses fees for turning water service on and off.  Special charges may apply for weekend services.   
· The CITY will send past due balances to a third party collections agency after 60 days, and collections fees will be applied to the past due balance. 
· All outstanding water service balances are subject to a lien by the CITY. 
· The CITY shall terminate water service if a leak is causing excessive use of potable water or presents a risk to the water system. 
[bookmark: _GoBack]CUSTOMER is responsible for contacting the CITY if there are concerns about the condition or accuracy of the water meter.  The CITY can be reached at 503-647-5555 or info@northplains.org.  For emergency water situations call 503-329-4379. 
CUSTOMER and CITY agree the application and agreement may only be amended in writing. 
This agreement is only for the service address stated above.  A separate agreement and deposit is required for each water service account. 
If CUSTOMER should experience a water leak, the CUSTOMER may request a one-time adjustment to the water service bill, when proof of a leak repair is presented to the CITY. 
CUSTOMER and the owner of the property are responsible for maintenance of equipment and water pipes (including irrigation systems) located between the meter and any the structure on the property.   
The CITY shall service the water main and pipes connecting it to the water system.  

Signed: ___________________________________   
Date: _____________________ 
Print Name: ____________________________ 
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